rlington Heritage Group, Inc.®

Privacy Notice

Our mission at Arlington is to meet the needs of our clients who care for highly vulnerable individuals. We
are entrusted with sensitive information and we respect the privacy of our clients. We are committed to
managing client information responsibly. When you entrust us with your information, you can be certain it
will be used only within our strict guidelines. management

CLICK HERE TO VIEW THE ARLINGTON HERITAGE GROUP PRIVACY POLICY

We have prepared this information and an easy to read fact sheet to explain what types of information we
collect, how we use it, and under what circumstances we may share it. It covers all affiliates of Arlington
Heritage Group including AmeriServ Trust and Financial, the trust custodian.

We hope that you will read through all the details of Arlington’s official position on privacy. At the very
least, however, we want you to know that Arlington uses information we know about you responsibly to
provide you with the services that you have requested.

At no time do we provide account or personal information to non-Arlington companies for the purpose of
independent telemarketing or direct mail marketing of any non-financial products or services of those
companies. In addition, we do not disclose any nonpublic personal information about trust company
clients, except as permitted by law.

Arlington respects your privacy.

As technology continues to advance, you can be sure Arlington will provide up-to-date safeguards to keep
your personal financial information confidential and secure. Your trust is important to us and we are
committed to protecting your privacy, whether you do business with us on the Internet, in person or via
telephone or mail.



